BOATING = CAMPING = FISHING
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A SALES EDM WLTH AN IDEA IN I

CHAH_[N(][ BCF (Boating, Camping, Fishing) is an Australian retailer with 42,000 inactive email subscribers.

ID[A When people send an email accidentally, they sometimes try an email recall. But this just generates a
refrieval request—which makes you want to look af it even more. Lure fishing works the same way,
casting and refrieving, so we used a fishing technique to give an edm the hook it needed.

R[SUHS From a group that hadn’t opened their last 20 emails: 53% conversion rate
ROl up 453%

From these bites, 31% opening emails again

T -

> ‘. e [

®0e
HOME ORGANIZE
%) Inbox
i Drafts
3 Sent ltems
x Deleted Items

& Junk Email

g
-

ORGANIZE

Y (4 Inbox
- ) i- Drafts
; > Sent ltems
x Deleted Items

& Junk Email

®e06
HOME ORGANIZE
9 Inbox
i= Drafts
> Sent ltems
T% Deleted Items

& Junk Email

[ 3 ]

©

Arrange By: Date Sent - Newest on Top

¥ TODAY

Club BCF
@® A fishing deal worth chasing
It starts with a perfect cast, give it a twitch and... View online

Arrange By: Date Sent + MNewest on Top ~

¥ TODAY

Club BCF
® RETRIEVAL REQUEST
Club BCF would like to retrieve the email “A fishing deal worth

Club BCF
® Afishing deal

chasing
it starts with a give it a tw

Arrange By: Date Sent 3 MNewest on Top *

~ ¥ TODAY

Club BCF
® RET
Club

Club BCF
A fishing deal worth chasing
It starts with a perfect cast, give it a twitch and... View online

X

BOATING CAMPING

MEMBER LOGIN YOUR SPECIALS

GOTCHA!

E RETRIEVED.
WE CAST W HACK.
you WENT -:\ih-.s speciol deal-

Sty silatoy 9°

ALY RES

-

- 5 T

BE ATCrING EXPERT [ sHOP Now |

Offer volid unti Thursday 271h Agril 2017.

FISHING




